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Inside this issue: 
Last month I was invited to go with a group of peo-
ple from around the State on the latest “Boss Lift”.  
Boss Lift is a program sponsored by the State ESGR 
organization taking employers of National Guard 
Service people and other interested persons on a 
two day trip to visit the location of the deployed 
guard personnel.  Most of you know but for those 
of you who don’t ESGR, employer support of guard 
and reserve, is an organization sponsored by the 
Federal Government the purpose of which is give 
support those members of the National Guard and 
Reserve Forces while on temporary duty or on de-

ployment.  Tom Manley is the area representative for ESGR having been involved with the or-
ganization for over 20 years. 

 This recent “Boss Lift” originated in Sioux City with 
a stop in Des Moines to pick up employers from cen-
tral Iowa, with the final destination Camp Shelby, 
Mississippi, where the 34th Division, Iowa National 
Guard, is training prior to deployment to Afghani-
stan. There are over three thousand members of the 
34th Division, several from the Spencer Armory, re-
ceiving training at Camp Shelby.  While at Camp 
Shelby we had the opportunity to observe the latest 
techniques in military tactics, learn about the ad-
vances in military equipment and receive a briefing on 
our mission in Afghanistan and Iraq.   

 I was privileged to be included in this trip to Camp 
Shelby.  Spending time with our Guard members gives 
one a greater appreciation for the job they do and also 
gives one a better perspective on their mission.  These 
young men and women are making the ultimate sacri-
fice in their commitment to serve their country.  They 
deserve our gratitude, admiration and our thoughts 
and prayers while they are deployed. 
 
 By the way, if you ever have the opportunity to go an a 
“Boss Lift”, don’t miss it.        

Executive Director Bob Rose visits the Troops 
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Chamber Listens 3 - What can the Chamber do for YOU? 

  The Chamber held its third in a 
series of listening meetings with 
Spencer Chamber members in late 
August.  This meeting focused on 
businesses in the downtown area 
and ways the chamber can assist 
those businesses.                                  

As in all of the meetings, Bill 
Campbell, membership director, 
gave an update on finances and 
issues facing the chamber and steps 
the organization is taking to reduce 
costs while at the same time provid-
ing support to our members. 
  The main topic of conversation 
was a concern that the Mainstreet 
Market may be taking shoppers 
away from the downtown area on 
Thursday nights.  Although this is 
not a chamber sponsored event, it 
was noted that some conversation 
may be needed between the busi-
nesses and organizers of Mainstreet 

Market to see if they could work 
out a solution. 
  The final session of “Chamber 
Listens” will be held in the near 
future at “The Dock” at Gateway 
North.  This session will be for 
businesses located north of the 
downtown area and any other busi-
ness that may want to attend.   

The Spencer Chamber - Retail Realities 
  During the next few weeks you’ll 

be hearing more about enhanced 

responsibilities the chamber is tak-

ing on in regards to retail retention 

and recruitment.   

  These responsibilities include 

support and retention of our exist-

ing retailers and recruiting new 

business that match the demograph-

ics as outlined from a detailed study 

from the Buxton Company.   

  Chamber membership director 

Bill Campbell has agreed to become 

the point person of these enhanced 

responsibilities as they were out-

lined from the City of Spencer 

Betterment Committee and ap-

proved by the Spencer Chamber 

board. 

  The Spencer Betterment Commit-

tee has been in existence for many 

years.  Originally tagged the “Target 

Task Force,” their main goal (in its 

inception) was to lure Target to the 

Spencer market.  As time went on, 

it was determined that the group 

needed to expand its recruitment to 

other national retailers - both large 

and small.   

  Using information obtained from 

the Buxton report, several members 

of the committee have visited with 

these national retailers at shows in 

Chicago and Las Vegas.  Even 

though the economy has not been 

in our favor, there are several retail-

ers which still have Spencer in their 

sites. 

  With these additional responsibili-

ties, Bill will followup with the 

contacts made at these shows and if 

desired, arrange visits to the corpo-

rate offices of the business to sell 

them on the Spencer business com-

munity and the tremendous pull 

factor that we enjoy as being the 

HUB Shopping destination of 

northwest Iowa. 

Spencer Retail Realities  
sponsored by YOUR Spencer Chamber of Commerce 

in Cooperation with the City of Spencer & Spencer Betterment Committee 

Mark your Calendar for Wednesday, October 13th at 7pm. 
The Spencer Chamber in support of our Spencer Retail Businesses will host a 

meeting of the Spencer Retail Climate and Opportunities available. 
More Details on this Eye Opening Meeting in our next newsletter which will be  

published the first week of October. 
(See above story) 

How can we better serve 

our members 
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After a busy summer, we took a little break 
during the Clay County Fair period for  
Business After Hours. 
We’re getting back in the swing with our next 
outing at “Arts on Grand” in downtown 
Spencer.  Join us Tuesday, September 28th 
from 5 - 7pm.  The Chamber Dollar drawing 
will be held at 6pm with carry over money 
from our past two events.  Please invite your 
fellow employees, guests and friends to join 
you.                                                              

The Spencer Chamber Ambassadors continue 
to recognize new business as well as recognize 
individuals new to an established business.  
Recently the Ambassadors welcomed: 
Julie Rosacker, Director of Childcare at the 
Spencer Family YMCA. 
Outsource Business Solutions at their new 
location at 14 West 5th Street. 
The Grand Opening for The Salon on Grand 
located at 603 South Grand Avenue. 
Special thanks to Craig Wampler, the Ambas-
sador President for the year of 2009-2010. 

Errands & More 
Kay & Mike Determan 
 
Wellness Solutions - Kristi Heisinger 
 
Girling Health Care - Jenifer Olson 
 
Northwest Iowa Wedding &  
Event - Brandon Hansen 
  
Taco Bell, Spencer 
 
Emmetsburg Publishing 
 
Wine Shop at Home - Nikki Hansen 
 
Woolverton 
 
Dove Chocolate Discoveries - Denise Loring 
 
Pampered Chef - Jessica Ranslow 
                                                                 

Business After Hours 

New Chamber Members 

CHAMBER DATES TO REMEMBER 

October 13 - 7pm 

Spencer Retail Analysis - Iowa Lakes Community College-Spencer Campus Room 108A 
Open to Chamber members and non-members 
More information in the October Newsletter in the next couple weeks 

October 25  
Spencer Chamber of Commerce Annual Meeting 
5:00pm Social, 6pm Dinner, 7pm Program and Fun 
Invitations arriving in your inbox soon! 

November 12, 13 & 14 

Spencer Chamber Home & Holiday Show 
Southpark Mall 
Exhibitor Information on the Chamber website:  www.spenceriowachamber.org  (Click on Chamber Events) 

Have you become a Friend of the  

Spencer Chamber of Commerce yet? 

Look for us on Facebook and I know you’ll 

LIKE us! 




